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December 5, 2007

To: Member Company Transmission Operations Executives

Re: 2008 AGA/SGA Transmission Best Practices Program Participation Agreement
January 10, 2008 Transmission Best Practices Kickoff Meeting Webcast

The American Gas Association (AGA) and the Southern Gas Association (SGA) extend an invitation
to you to join your peers in the 2008 Transmission Best Practices Program. The specific topics for
the 2008 program are as follows:

= Internal Corrosion/ICDA
= Interactive Threats
= Cased Crossing

As in 2007, there is no participation fee for AGA members. There will be a $400 fee, however,
for SGA members that are not AGA members. Costs for program-related meetings and
roundtables will continue to be recovered through meeting registration fees.

If you are interested in joining the 2008 program, please complete the enclosed Participation
Agreement and return it to Nneka Assing, AGA’s Director of Engineering Services, by February
15, 2008. We hope you will find the enclosed material useful in determining whether you
should join the 2008 program. We have included a list of past/future benchmark topics, a
preliminary schedule for 2008 and the AGA Operations Best Practices Program brochure.

A combination Kickoff and Orientation meeting is scheduled for January 10, 2008 and will take
place via web-assisted teleconference. The data and topic questionnaires will be addressed at this
meeting. The Roundtables for all three topics are scheduled for July 24-25, 2008, in conjunction
with the Southern Gas Association Operations Conference in Atlanta, GA.

If you have questions about the program, please do not hesitate to contact us.

Sincerely,

Nneka H. Assing Michael D. Grubb
Program Administrator Program Administrator
AGA SGA

Ph: (202) 824-7332 Ph: (972) 620-4022
Fax: (202) 824-9182 Fax: (972) 620-1613

nassing@aga.org mgrubb@southerngas.org
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